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Note to Installer — Be sure to leave
these instructions with the Consumer.

Note to Consumer — Keep these
instructions for future reference.

Note a Pinstallateur — Assurezvous
de laisser ces instructions au
consommateur.

Note au consommateur —
Conservez ces instructions pour
référence future.

Nota al instalador — Asegtirese

de dejar estas instrucciones con el
consumidor.

Nota al consumidor — Conserve
estas instrucciones para referencia futura.

Owner's Manual and
Installation Instructions

Models 18 & 19

Congélateur supérieur

Réfrigérateurs

Manuel d'utilisation
et d'installation

La section frangaise commence a la page 37

Congelador superior

Refrigeradores

Manual del propietario
e instalacion

La seccion en espaiiol empieza en la pagina 69

Write the model and serial numbers here:

Model #

Serial #

Find these numbers on the gray label
on the left side, near the top of the
refrigerator compartment.

197D3354P008  49-60396 11-05JR



IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING.

A WARNING!

Use this appliance only for its intended purpose as described in this Owner's Manual.

W\,
)~ SAFETY PRECAUTIONS

~ o \\ When using electrical appliances, basic safety precautions should be followed, including the following:
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Operating Instructions

Installation Instructions

Troubleshooting Tips

Consumer Support

This refrigerator must be properly installed
and located in accordance with the Installation
Instructions before it is used.

Do not allow children to climb, stand or hang
on the shelves in the refrigerator. They could
damage the refrigerator and seriously injure
themselves.

Do not touch the cold surfaces in the freezer
compartment when hands are damp or wet.
Skin may stick to these extremely cold surfaces.

Do not store or use gasoline or other flammable
vapors and liquids in the vicinity of this or any
other appliance.

In refrigerators with automatic icemakers,

avoid contact with the moving parts of the
ejector mechanism, or with the heating element
located on the bottom of the icemaker. Do not
place fingers or hands on the automatic
icemaking mechanism while the refrigerator

is plugged in.

Keep fingers out of the “pinch point” areas;
clearances between the doors and between the
doors and cabinet are necessarily small. Be careful
closing doors when children are in the area.

Unplug the refrigerator before cleaning and
making repairs.

NOTE: \We strongly recommend that any servicing be
performed by a qualified individual.

Setting either or both controls (some models only
have one control) to the 0(off) position does not
remove power to the light circuit.

Do not refreeze frozen foods which have
thawed completely.



ge.com

A DANGER! RISK OF CHILD ENTRAPMENT
PROPER DISPOSAL OF THE REFRIGERATOR

Child entrapment and suffocation are not Refrigerants
problems of the past. Junked or abandoned
refrigerators are still dangerous...even if they will
sit for “just a few days.” If you are getting rid of
your old refrigerator, please follow the instructions
below to help prevent accidents.

All refrigeration products contain refrigerants,
which under federal law must be removed prior

to product disposal. If you are getting rid of an

old refrigeration product, check with the company
handling the disposal about what to do.

Before You Throw Away Your Old

Refrigerator or Freezer:
Take off the doors.

Leave the shelves in place so that children
may not easily climb inside.

USE OF EXTENSION CORDS

M

Because of potential safety hazards under certain conditions, we strongly recommend against the
use of an extension cord.

However, if you must use an extension cord, it is absolutely necessary that it be a UL-isted (in the United
States) or a CSA-isted (in Canada), 3-wire grounding type appliance extension cord having a grounding
type plug and outlet and that the electrical rating of the cord be 15 amperes (minimum) and 120 volts.
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Operating Instructions

Installation Instructions

Troubleshooting Tips

Consumer Support

IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING.

=

A WARNING!

HOW TO CONNECT ELECTRICITY

Do not, under any circumstances, cut or remove the third (ground) prong from the power cord.
For personal safety, this appliance must be properly grounded.

The power cord of this appliance is equipped with
a 3-prong (grounding) plug which mates with a
standard 3-prong (grounding) wall outlet to
minimize the possibility of electric shock hazard
from this appliance.

Have the wall outlet and circuit checked by a
qualified electrician to make sure the outlet is
properly grounded.

Where a standard 2-prong wall outlet is
encountered, it is your personal responsibility and
obligation to have it replaced with a properly
grounded 3-prong wall outlet.

The refrigerator should always be plugged into its
own individual electrical outlet which has a voltage
rating that matches the rating plate.

This provides the best performance and also
prevents overloading house wiring circuits which
could cause a fire hazard from overheated wires.

Never unplug your refrigerator by pulling on the
power cord. Always grip plug firmly and pull
straight out from the outlet.

Repair or replace immediately all power cords that
have become frayed or otherwise damaged. Do not
use a cord that shows cracks or abrasion damage
along its length or at either end.

‘When moving the refrigerator away from the
wall, be careful not to roll over or damage the
power cord.

READ AND FOLLOW THIS SAFETY INFORMATION CAREFULLY.

o'\~ SAVE THESE INSTRUCTIONS



About the controls on the refrigerator. ge.com

The controls on your refrigerator will look like one of the following:

0 IS OFF
& C 51S NORMAL ADJUST REFRIGERATOR @ > jj

N

ADJUST 0 1S OFF ADJUST
FREEZER 51S NORMAL REFRIGERATOR
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Control Settings

Initially, set the control(s) at 5 (some models have only one control). Allow 24 hours for the
temperature to stabilize.

Several adjustments may be required. Adjust the control(s) one increment at a time and
allow 12 hours after each adjustment for the refrigerator to reach the temperature you
have set.

Setting the refrigerator control to 0 stops cooling in both the freezer and refrigerator
compartments but does not shut off electrical power to the refrigerator. The freezer
control (on some models) has no effect on electrical power to the refrigerator.

suonansuj uonejjejsuy

Control settings will vary based on personal preferences, usage and operating conditions,
and may require more than one adjustment. Factors that affect temperature include the
amount of food in the refrigerator or freezer, the frequency of door opening and the
temperature of food when it is placed in the refrigerator.
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Safety Instructions

Operating Instructions

Installation Instructions

About the water filter. (on some models)

Troubleshooting Tips

Consumer Support

Water Filter Cartridge

The water filter cartridge is located inside
the cartridge holder in the back upper right
corner of the refrigerator compartment.

NOTE: Some models ship with the filter
bypass plug in place of the filter cartridge.
The filter bypass plug needs to be removed
before the filter cartridge is installed. Keep
the filter bypass plug for future use.

When to Replace the Filter

The filter cartridge should be replaced
every six months or earlier if the flow of
water to the icemaker and dispenser
decreases.

Installing the Filter Cartridge

If you are replacing the cartridge,

first remove the old one. To open the
cartridge cover, push in where indicated
and the cover will drop down.

Remove the cartridge by slowly rotating
it to the left. A small amount of water
may drip down.

A CA UTION_’ If air has been

trapped in the system, the filter cartridge
may be ejected as it is removed. Use caution
when removing.

6 Apply a month and year sticker to the
new cartridge to remind you to replace
it in six months.

e Position the cartridge inside the
cartridge holder and slowly rotate the
cartridge to the right until it stops.
When the cartridge is properly installed,
you will feel it “click” as it locks into
place. The blade on the end of the
cartridge should be positioned
vertically. Do not overtighten.

@ Close the cartridge cover.

Run water from the dispenser for

3 minutes (about 1% gallons) to clear
the system and prevent sputtering.
See To Use the Dispenser section.

NOTE: A newly-installed water filter cartridge
may cause water to spurt from the dispenser.

Filter Bypass Plug

You must use the filter bypass plug when
a replacement filter cartridge is not
available. The dispenser and the icemaker
will not operate without the filter or filter

bypass plug.
Replacement Filters

To order additional filter cartridges
in the United States, visit our Website, ge.com,
or call GE Parts and Accessories, 800.626.2002.

Filter Model GSWF
Suggested Retail Price $34.95 USD

Customers in Canada should consult
the yellow pages for the nearest Camco
Service Center.



About the shelves and bins.

ge.com

Not all features are on all models.

Rearranging the Shelves

Shelves in the refrigerator and freezer compartments are adjustable.

07 Refrigerator Compartment
To remove:
o Tilt the shelf up at the front.

Lift the shelf up at the back and bring
the shelf out.

Some models have wire shelves that
can be adjusted in the same manner.

To replace:
o ""-I_ @ While tilting the shelf up, insert the top
hook at the back of the shelf in a slot
on the track.

2 9 Lower the front of the shelf until the
ﬂ bottom of the shelf locks into place.

suonaninsuj fjajeg

S
g
=
-
=
L~
—y
2
S
]
3
S
]

Freezer Compartment

To remove:

Lift up the left side of the shelf and
slide it left into the center of the shelf
supports.

Rotate the right side of the shelf up and
out of the shelf supports.

To replace:

Holding the shelf diagonally, insert the
left end of the shelf into the center of
the shelf supports on the side wall.

Insert the right end of the shelf into
the shelf supports on the side wall.
Rest each end of the shelf on the
bottom of the shelf supports.
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Safety Instructions

Operating Instructions

Installation Instructions

About the shelves and bins.

Not all features are on all models.

Spillproof Shelves (on some models)

Spillproof shelves have special edges to
help prevent spills from dripping to lower
shelves. To remove or replace the shelves,
see Rearranging the Shelves.

Troubleshooting Tips

Consumer Support

Front bar

Slide-0ut Spillproof Shelf (on some models)

The slide-out spillproof shelf allows you

to reach items stored behind others. The
special edges are designed to help prevent
spills from dripping to lower shelves.

NOTE: The shelves are shipped with tape on
the back. Remove this tape before attempting
to remove the shelf.

To remove:
e Remove all items from shelf.
@ Slide the shelf out until it stops.

Lift the front edge of the shelf until the
tabs are above the shelf frame.

e Continue pulling the shelf forward until
it can be lifted out and removed.

To replace:

Place the rear of the shelf on the shelf
frame just behind the front bar.

Slide the shelf back until the tabs are
above the openings.

e Lower the shelf so that the tabs go into
the openings; then slide the shelf all the
way in.

Make sure that the shelf sits flat after reinstallation
and doesn’t move freely from side to side.

Make sure you push the shelves all the way in
before you close the door.

Adjustable Bins on the Door (on some models)

Adjustable bins can easily be carried from
refrigerator to work area.

To remove:

Lift bin straight up; then pull out.

To replace or relocate:

Engage the bin in the molded supports
of the door and push down. Bin will lock
in place.

NOTE: Bins for the refrigerator and freezer
doors are different sizes and are not
interchangeable.

Non-Adjustable Shelves on the Door

Detachable shelves deepen and enclose
fixed door shelves, providing more storage
room and greater storage flexibility.

To remove:
Lift the shelf straight up; then pull out.

To replace:

Engage the shelf extender in the molded
supports on the door and push down.
It will lock in place.



ge.com

Not all features are on all models.

Freezer Tilt-Out Bin (on some models)
Push the button as you tilt out the bin.

To remove: Hold the sides of the bin and
lift it straight up; then pull out.

suonaninsuj fjajeg

To replace: Engage the ends of the bin
in the molded supports on the door and
push down. It will lock in place.

NOTE: Do not overload the bin.
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About the crispers and pans.

Not all features are on all models.

‘ Fruit and Vegetable Crispers

Excess water that may accumulate in the

Q\ bottom of the drawers or under the drawers

J m should be wiped dry.

suonansuj uonejjejsuy

\ Adjustable Humidity Crisper (on some models) §
\ Slide the control all the way to the Slide the control all the way to the LOW =
HIGH setting to provide high humidity setting to provide lower humidity levels a
P .. recommended for most vegetables. recommended for most fruits. g'
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Snack Pan (on some models) =
This pan can be moved to the most useful To remove, slide the pan out to the stop
location for your family’s needs. position, lift the pan up and past the stop
position, and lift out.
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About crisper removal.

Not all features are on all models.

Safety Instructions
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Installation Instructions

Crisper Removal

Unload the bottom shelf before attempting to
remove the storage drawers.

To Remove:

Lift the drawers up slightly while pulling
them past the stop location.

If the door prevents you from taking out
the drawers, first try to remove the door
bins. If this does not offer enough
clearance, the refrigerator will need to
be rolled forward until the door opens
enough to slide the drawers out. In some
cases, when you roll the refrigerator out,
you will need to move the refrigerator

to the left or right as you roll it out.

To remove the glass cover:

Remove the glass, then the frame. When
replacing the glass, push the front edge
firmly into the frame.

o Push up the glass cover at the rear.

Slide the glass cover backwards until the
front edge comes out of the frame.

6 Rotate the side of the glass cover up.

@ Remove the glass cover.

To remove the frame:

Lift up the front of the frame using

10

«\ both hands.

=
S 9 Slide the frame forward.
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S @) Rotate the side of the frame up.
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S R the frame.
_g Removing the frame e crnove the frathe
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About the additional features.
Not all features are on all models.
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g: ShelfSaver™ Rack
cﬁ This slide-out rack holds twelve cans of soda  To remove, slide the rack out to the stop
a or two wine/water bottles (lengthwise). position, lift the rack up and past the stop,
S Can be removed for cleaning. and lift out.
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CUSTOMER WARRANTY

(for customers in Canada)
Your refrigerator is warranted to be free of defects in material and workmanship.
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What is covered How Long Warranted

(From Date of Sale)

Parts
Repair or Replace
at Camco’s Option

Compressor GE Profile: Ten (10) Years
GE and All Other

Brands: One (1) Year

GE Profile: Ten (10) Years
GE and All Other
Brands: One (1) Year

GE Profile: Five (5) Years
GE and All Other
Brands: One (1) Year

GE Profile: Five (5) Years
GE and All Other
Brands: One (1) Year

Sealed System (including
evaporator, condenser
tubing and refrigerant)

GE Profile: Five (5) Years
GE and All Other
Brands: One (1) Year

GE Profile: Five (5) Years
GE and All Other
Brands: One (1) Year

All Other Parts One (1) Year

One (1) Year One (1) Year

TERMS AND CONDITIONS:

This warranty applies only for single family domestic use in
Canada when the Refrigerator has been properly installed
according to the instructions supplied by Camco and is
connected to an adequate and proper utility service.

Damage due to abuse, accident, commercial use, and alteration
or defacing of the serial plate cancels all obligations of this
warranty.

Service during this warranty period must be performed by an
Authorized Camco Service Agent.

Neither Camco nor the Dealer is liable for any claims or
damages resulting from failure of the Refrigerator or from
service delays beyond their reasonable control.

To obtain warranty service, purchaser must present the original
Bill of Sale. Components repaired or replaced are warranted
through the remainder of the original warranty period only.

This warranty is extended to the original purchaser and any
succeeding owner for products purchased for home use within
Canada. In home warranty service will be provided in areas
where it is available and deemed reasonable by Camco to
provide.

This warranty is in addition to any statutory warranty.

WHAT IS NOT COVERED:

e Owner is responsible to pay for service calls related to
product installation and/or teaching how to use the product.

¢ Damage to finish must be reported within 48 hours following
the delivery of the appliance.
¢ Damage to finish after delivery.

e |mproper installation—proper installation includes adequate
air circulation to the refrigeration system, adequate electrical,
plumbing and other connecting facilities.

¢ Replacement of house fuses or resetting of circuit breakers.
e Replacement of light bulbs.

¢ Damage to product caused by accident, fire, floods or acts
of God.

* | oss of food due to spoilage.

* Proper use and care of product as listed in the owner’s
manual, proper setting of controls.

e Product not accessible to provide required service.

¢ WARRANTOR IS NOT RESPONSIBLE FOR CONSEQUENTIAL
DAMAGES.

EXCLUSION OF IMPLIED WARRANTIES—Your sole and exclusive remedy is product repair as provided in this Limited
Warranty. Any implied warranties, including the implied warranties of merchantability or fitness for a particular purpose,
are limited to one year or the shortest period allowed by law.

IMPORTANT

Keep this warranty and your bill of sale as proof of original purchase and purchase date.
Please have serial number and model number available when calling for service.

Camco Service is available coast to coast. If further help is
needed concerning this warranty, contact:

Manager, Consumer Relations

Camco Inc., Consumer Service

1 Factory Lane, Suite 310

Moncton, New Brunswick E1C 9M3

1.800.361.3400

Staple your receipt here.
Proof of the original purchase
date is needed to obtain service
under the warranty.




2 Refr Igerator Warr anty. (ror customers in the United States)
S
g All warranty service provided by our Factory Service Centers, Staple your receipt here.
E @ oran authorized Customgr_Care@ technician. To schedule service, Proof of the original purchase
£ on-line, 24 hours a day, visit us at ge.com, or call 800.GE.CARES date is needed to obtain service
> (800:432.2737). P/eas.e have ser{a/ number and model number under the warranty.
8 available when calling for service.
0]
“? For The Period Of:  GE Will Replace:

GE and GE PROFILE MODELS:

One Year Any part of the refrigerator which fails due to a defect in materials or workmanship.

From the date of the During this limited one-year warranty, GE will also provide, free of charge, all labor and

original purchase related service to replace the defective part.

Thirty Days Any part of the water filter cartridge which fails due to a defect in materials or workmanship.

(Water filter, if included) ~ During this limited thirty-day warranty, GE will also provide, free of charge, a replacement water

Operating Instructions

From the original filter cartridge.
purchase date of
the refrigerator
GE PROFILE MODELS ONLY:
” Five Years Any part of the sealed refrigerating system (the compressor, condenser, evaporator
= (GE Profile models only)  and all connecting tubing) which fails due to a defect in materials or workmanship.
..% From the date of the During this limited five-year sealed refrigerating system warranty, GE will also provide,
g original purchase free of charge, all labor and related service to replace the defective part in the sealed
= refrigerating system.
-
7]
= .
= What GE Will Not Cover:
=)
= Service trips to your home to teach you how to use Replacement of the water filter cartridge, if included,
g the product. due to water pressure that is outside the specified
I~ . . . .
)7 Improper installation, delivery or maintenance. 31:;?23}?;;1‘;“% or due to excessive sediment in the
2 .
—

Failure of the product if it is abused, misused, or used for
other than the intended purpose or used commercially.

Replacement of the light bulbs, if included, or water filter
cartridge, if included, other than as noted above.

Loss of food due to spoilage. Damage to the product caused by accident, fire, floods

Troubleshooting Tips
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Replacement of house fuses or resetting of circuit
breakers.

Damage caused after delivery.

or acts of God.

Incidental or consequential damage caused by possible
defects with this appliance.

Product not accessible to provide required service.

EXCLUSION OF IMPLIED WARRANTIES—Your sole and exclusive remedy is product repair as provided in this
Limited Warranty. Any implied warranties, including the implied warranties of merchantability or fitness for a
particular purpose, are limited to one year or the shortest period allowed by law.

This warranty is extended to the original purchaser and any succeeding owner for products purchased for home
use within the USA. If the product is located in an area where service by a GE Authorized Servicer is not available,
you may be responsible for a trip charge or you may be required to bring the product to an Authorized GE Service
location for service. In Alaska, the warranty excludes the cost of shipping or service calls to your home.

Some states do not allow the exclusion or limitation of incidental or consequential damages. This warranty gives
you specific legal rights, and you may also have other rights which vary from state to state. To know what your
legal rights are, consult your local or state consumer affairs office or your state’s Attorney General.

Warrantor: General Electric Company. Louisville, KY 40225
34



Performance Data Sheet
SmartWater Filtration System
GSWEF Cartridge

This system has been tested according to NSF/ANSI 42/53 for reduction of the substances listed below.
The concentration of the indicated substances in water entering the system was reduced to a concentration
less than or equal to the permissible limit for water leaving the system, as specified in NSF/ANSI 42/53.*

(100% safety factors built in for unmetered usage)

Standard No. 42: Aesthetic Effects

Parameter USEPA Influent Influent Challenge Effluent % Reduction Min. Required
MCL Average Concentration Average Maximum Average Minimum Reduction
Chlorine — 1.845 mg/L 2.0 mg/1+10% <0.05 mg/L 0.05 mg/L | >97.29% 96.43% >50%
T&O — — — — — — — —
Particulate™* —_ 143,333 #/mL at least 10,000 particles/mL | 29.83 #/mL 140 #/mL 99.98% 99.91% > 85%
Standard No. 53: Health Effects
Parameter USEPA Influent Influent Challenge Effluent % Reduction Min. Required
MCL Average Concentration Average Maximum Average Minimum Reduction
Turbidity 1 NTU*#* 10.3 NTU*#* 141 NTU#*#* 0.106 NTU 0.14 NTU 98.97% 98.61% 0.5 NTU
Cysts 99.95% Reduction 200,000 #/L | Minimum 50,000 L 0 0 >99.99% >99.99% >99.95%
Lead at pH 6.5 0.015 mg/L 0.15 mg/L 0.15 mg/L+10% | < 0.001 mg/L <0.001 mg/L | >99.33% >99.33% 0.010 mg/L
Lead at pH 8.5 0.015 mg/L 0.14mg/L | 0.15mg/L+10% | 0.001 mg/L 0.003 mg/L >99.29% 97.86% 0.010 mg/L
Lindane 0.0002 mg/L 0.0216 mg/L |0.002 mg/IL+10% |<0.00002 mg/L | <0.00002 mg/L| 99.07% 98.75% 0.0002 mg/L
Atrazine 0.003 mg/L 0.008 mg/L |0.009 mg/L+10% | < 0.002 mg/L <0.002mg/L | >76.12% > 66.67% 0.003 mg/L

* Tested using a flow rate of 0.5 gpm; pressure of 60 psig; pH of 7.5 + 0.5; temp. of 68° + 5°F (20° + 3°C)
** Measurement in Particles/ml. Particles used were 0.5-1 microns
*** NTU=Nephelometric Turbidity units

Operating Specifications

B Capacity: certified for up to 750 gallons (2,838 1); up to six months
B Pressure requirement: 40-120 psi (2.8-8.2 bar)

B Temperature: 33—-100°F (0.6-38°C)

M Flow rate: 0.5 gpm (1.9 Ipm)

General Installation/Operation/Maintenance Requirements

M Flush new cartridge at full flow for 3 minutes to purge out trapped air.
B Replace cartridge when flow becomes too slow.

Special Notices

M Installation instructions, parts and service availability, and standard warranty are included with the product when shipped.

M This drinking water system must be maintained according to manufacturer’s instructions, including replacement of filter
cartridges.

B Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection before or
after the system. Systems certified for cyst reduction may be used on disinfected water that may contain filterable cysts.

B The contaminants or other substances removed or reduced by this water treatment system are not necessarily in your
water.

B Check for compliance with the state and local laws and regulations.

B Note that while the testing was performed under standard laboratory conditions, actual performance may vary. Systems
must be installed and operated in accordance with manufacturer’s recommended procedures and guidelines.

System tested and certified by NSF International against Standard 42 for the reduction of
chlorine, taste and odor, particulate Class I and Standard 53 for the reduction of cyst,
lead, Lindane, Atrazine and turbidity.

Manufactured for: General Electric Company, Louisville, KY 40225
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State of California
Department of Health Services

Water Treatment Device
Certificate Number

03-1559

Date Issued: April 28, 2003

Trademark/Model Designation Replacement Elements
GE GSWF GSWF

Manufacturer: General Electric Consumer Products

The water treatment device(s) listed on this certificate have met the testing requirements pursuant to Section
116830 of the Health and Safety Code for the following health related contaminants:

Microbiological Contaminants and Turbidity Inorganic/Radiological Contaminants
Cysts Asbestos
Turbidity Lead
Organic Contaminants
Atrazine
Lindane
2,4-D
Rated Service Capacity: 750 gal Rated Service Flow: 0.5 gpm

Conditions of Certification:

Do not use where water is microbiologically unsafe or with water of unknown quality, except that systems certified for
cyst reduction may be used on disinfected waters that may contain filterable cysts.
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